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We're here for MetLife members impacted by the Texas flooding.

TELUS Health has opened its 24/7 crisis hotline for you and your family members
who may be impacted by the Texas flooding. The crisis hotline is available by calling:
1-877-757-7587. Callers will receive professional emotional support and/or referrals
to community resources.

For FEDVIP benefits support, such as finding a network provider or replacing an oral
appliance or eyewear that was lost or destroyed in the flood, contact MetLife
Federal Benefits at 1-888-865-6854 or TDD 1-888-260-5376. Press 1 for Dental
and 2 for Vision, Monday — Friday 7am - 8pm CDT.

Our hearts are with everyone impacted by this devastating event.
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